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START MORE SMILES

Dolphin Integration

Setup Instructions
Job Aid

Congratulations on Your Upgrade to OrthoFi Connect!

To prepare your practice for launching the OrthoFi-Dolphin integration, there are a few setup
steps that must be completed in AnywhereDolphin and Dolphin Management.

Most practices complete this setup in about 30 minutes, but you will need to perform certain
steps on every computer in the practice where OrthoFi will be used.

What This Guide Covers

This guide will walk you through how to:
e Authorize the OrthoFi integration in AnywhereDolphin
e Allow notifications from Dolphin Management
e Create the OrthoFi Financial Alert in Dolphin Management
e Create the OrthoFi Ledger Link button in Dolphin Management

Before You Begin
e These steps require access to AnywhereDolphin and Dolphin Management.
e You must have the appropriate permissions in Dolphin Management to complete setup.
e OrthoFi's call center cannot assist with Dolphin setup.

Need Help?

Dolphin Support
e 1-800-548-7241
e 500 AM -6:00 PM (Mon-Fri, Pacific Time)

OrthoFi Integrations Team
e integrations@orthofi.com

Questions? Call 877-766-5220 | Mon-Fri, 8 AM =7 PM (ET) | support@orthofi.com


mailto:integrations@orthofi.com

Step 1: Authorize the OrthoFi Integration in AnywhereDolphin

Before setup can continue, OrthoFi must be authorized to access your Dolphin services.
1.  Log in to AnywhereDolphin.
2. Navigate to Account.
3. Select Ocean Server and Partner Integration Settings.

Specialty:
PracticeName:

te templates. and your online agaress book

Change your email acdress orthofusionorholabs@orthofi com

4. From the Ocean Connection Information screen, select Manage Partner Integrations.

Ocean Connection Information

View and verify your Ocean connection information below. If you need to update any of the information that Is displayed, run the "Ocean Setup
wizard in your Dolphin Imaging or Management product

Test Connection

Dolphin Imaging and Management Solutions, Inc Deactivate

support@dolphinimaging.com  Cloud 6TBRZPGE 10.1.7291.20885 12/20/2019 8:08 AM

[Fesmmge Parine igrators |

5.  Select OrthoFi.
6. Scroll to the bottom and approve the integration.

e T T e,

OrthoFi
OfnoF1 / Dolpnin Management Integration
Scope

OrthoFi requires access to the following

© DAPI - Appointments - Add
Schedule patient appointments [y
© DAPI - Event - Appointment Added

Reak-time notification when an appointment is added

© DAPI - Event - Appointment Dismissed
Real-time notification when an appointment is cismissed

© DAPI - Event - Appointment Updated
Reaktime notification when an appointment is updated

© FHIR - Practitioner Role - View
View role information for an employee has in the practice

© FHIR - Structure Definitions -
View practice configurationsetu

n (data structure definitions for Appointment Types, Patient Statuses, el

© FHIR - Value Sets - View
View practice configuration/setup information (data for Appointment Types. Patient Statuses. etc. )

OrtnoFi may access al the information listed above o that they can provide the services offered by the OrthoF integration

© Approved by "sg” on 10/17/2019 939 15AM X

B

Questions? Call 877-766-5220 | Mon-Fri, 8 AM — 7 PM (ET) | support@orthofi.com



Step 2: Create the OrthoFi Financial Alert in Dolphin Management

Log in to Dolphin Management and create a new Financial Alert.

Alert Setup
e Goto Edit » General » Alert Types.
e Select New to open the Alert window.

e | Edt | View Main Financiall Analysis Repots Tools Window Help L Alert Type Lookup
m @ Communication »
Y Financial > Choose an Alert Type
» |5 Genend » | {¥] Address Book Categones Search .'|
:1 Integrations » ¥ Aert Types
= o Patient 4 Quick Notes
2; & People » | @ Countries, States/Provinces and Postal Codes
0 Practice » |l Custom Fields
@ 7 Questionnarre » | {} Date/Time and Numeric Formats
7) (2] Repoting » |4 Language Sets
=41 Scheduing »
; Treatment »

General Tab Settings
e Name: OrthoFi Financial Alert (must match exactly)
e Description: Alert from OrthoFi for Patient Financials
° lcon:
o Select Choose
o Select Custom
o Click OK

Sound: N/A

Display Type: Bot

Priority: High

Text entry required: Checked

Selection Settings
e Patient Selection: Required
e Billing Party Selection: Optional
e Employee Selection: Disabled
e Duration Selection: Neither task nor date-based

Modules Tab
Select ONLY the following modules:
e Main Program / Main Program Window
Patient / Edit a Patient
Scheduling / Scheduling Grid / Add/Edit Appointment
Details
Checkout Wizard / Checkout Wizard

Make sure all other modules are unselected.

X
oK |
;I
[ tew |
1\ Alert Type = . X
General Rues Modules Computers
Name OrthoFi Financial Alert
Description Alert from OrthoFi for Patient Financials
o A
N\ 4 Rash
Sound o> @
Display Type: Both v
| Delete | [ OK |l Cancel |
1\ Alert Type - = X
General FRules Modues Computers
Patient Selection Requred v
Billing Party Selection Optional v
Employee Selection Disabled v
Duration Selection Nether Task nor Date-Based
Prionity High v
[ Text entry required
[ Doce ] ok
1\ Alert Type i - X
General Rules Modues Computers
Modules where alerts of this type are visible:
Main Program A
[¥] Main Program Window
Patient
Edt a Patient
[] Patient Sgn-in
[[] Standard Patient Sign-in
[[] PowerPornt Patient Sign-in
[] Treatment Card
[[] Treatment Card
[7] Scheduing
[¥] Scheduling Grid v
P n
| Delete | [ OK |

Questions? Call 877-766-5220 | Mon-Fri, 8 AM — 7 PM (ET) | support@orthofi.com



Computers Tab  Alert Type - o X
1.  Ensure no computers are selected. ST (oo
Display alerts of this type on these computers
(] ANJU-PC A
(] BIGBLUE
Once complete, click OK to save the alert. If you need assistance H DeLL7oom
. . . . . "] DELLOPTIPLEX360
with creating the Financial Alert, contact Dolphin Support. e e
[] ip-192:169-145 v

Note: selecting “none” will mean that the computer will not be considered
when selecting alerts of this type (i.e.- any computer can view them)

| Delete | | __OK | Cancel |

Step 3: Create the OrthoFi Ledger Link Button in Dolphin Management

The OrthoFi Ledger Link allows staff to open a patient’s OrthoFi ledger directly from Dolphin
without logging in again.

How the Button Works
e When a patient profile is open in Dolphin, the button opens that patient’s OrthoFi ledger.
e When no patient is selected, the button opens OrthoFi patient search.

I\ The Ledger Link button will not be active until your integration launch date. Clicking it
before launch may result in an error message.

Before You Begin
e Close Dolphin Management.
e This setup must be completed on every PC where OrthoFi will be used.

Step 3A: Add the Ledger Link
1.  Open C\Dolphin or C:\Windows.
2. Locate Dolphin.ini (may appear as Dolphin with file type “Configuration Settings”).

\ > ThisPC » Local Disk (C:) » Dolphin

Name
e i+ Dolphin.ini

’ of | icudtl.dat

ads o | Lateral_Ceph_template.dic

3. Right-click the file and open it with Notepad.
Scroll to the very bottom of the file, or search the file for “Toolbar.” (looking for: [Toolbar])
5.  Paste the below under the [Toolbar] section in Notepad (DO NOT MODIFY).

»

I\ Any extra spaces or characters will cause the button to fail. The Toolbar section in Notepad
will look like the screenshot below.

FILST 1J=J0%,FilO0 £, riU 7,080,5400,C

Undigitized Arch=56,MISC 2, PIC 8,640,480,C

[Toolbar]

OrthoFi=OrthoFi,Launch OrthoFi for a patient,C:\Dolphin\Buttons\orthofi.bmp,

Questions? Call 877-766-5220 | Mon-Fri, 8 AM — 7 PM (ET) | support@orthofi.com



Step 3B: Add the OrthoFi Logo

Download orthofi.omp from Dropbox.
Place the file in: C\Dolphin\Buttons

If the Buttons folder does not exist, create it.
Dolphin Support can assist if needed.

“ Home Share View

&« v N > ThisPC > Local Disk (C:) » Dolphin > Buttons

AWNN -

Name .
»# Quick access
I Desktop

¥ Downloads

B

| orthofi.bmp

Final Steps

1.  Restart Dolphin Management.
2. AnIntegrations group will appear in the left toolbar.
3. Right-click and add the OrthoFi icon to a Favorites group for quick access.

You're all set!
For help with the Ledger Link button, contact Dolphin Support.

Questions? Call 877-766-5220 | Mon-Fri, 8 AM — 7 PM (ET) | support@orthofi.com



