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How to Submit an
Eligibility Recheck Request

Guidelines for When and How to Submit an Eligibility Recheck

When Should You Request a Recheck?

v New Benefit Year v 60+ Days Have ¢ Info Mismatch v Possible Error

If insurance was Passed If the Timeline or If you believe the
submitted in December If 60 or more days have documents do not verification is incorrect
and the patient's exam is passed since the last exam match the ISP. due to prior treatment or
in January. or insurance verification. another reason.

Note: Rechecks can only be submitted before the patient signs a contract.

How to Request a Recheck

1. Navigate to the Insurance Summary Page.
2. In the Eligibility section, click the three dots (i) and select Request Recheck

Eligibility
Network Participation Request Recheck

InNetwork View Activity Log

Policy Effective Date

1/1/2020

Benefit Remaining Cainsurance Percentage

$1,500.00 50%

Verification Status Pre-Auth & Pre-D

Complete 8/12/2021 none

Wailing Period Age Restrictions

none 99 max

3. Select a reason, add optional notes, anc click REQUEST RECHECK to submit. The request will then
enter the queue*

Request Recheck

Please indicate why this patient’s benefits need to be rechecked:

Reason for Recheck v

* Turnaround times vary based on when the request is submitted relative to the exam date. View turnaround times here.



https://docs.google.com/presentation/d/1KS93vyp9MdgOonBR8Y-uC7UOV6j8hdnR-KwuThNOVyI/edit?slide=id.g3e8857bb997_0_1#slide=id.g3e8857bb997_0_1

