
Reinstating Contracts
Quick Reference Guide

NOTE: Access to the following abilities are restricted based on the user’s rights set up via the Team 
Management page in OrthoFi.

How to Reinstate a Contract
Need help? View How to Read the Ledger.

1. Locate the Patient Responsibility section in the Ledger
2. Click the three-dot menu (⋮) then Reinstate Contract

3. Click Edit, the complete the required fields.
4. To view the payment schedule post-contract reinstatement, click Preview Invoice Schedule.

a. To modify the invoice schedule, view How to Change an Invoice Date.
5. Once finished, click SAVE to reinstate the contract and implement changes.
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https://20081508.fs1.hubspotusercontent-na1.net/hubfs/20081508/2025%20-%20Customer%20Success/Customer%20Success%20%5BArchived%5D/Documents/OrthoFi%20Patient%20Ledger/2025%20Patient%20Ledger%20Overview.pdf
https://www.implement.orthofi.com/_files/ugd/fccb28_b94cb30ae009460094509b79f601d09f.pdf

