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Integration Exam Flowchart
For Treatment Coordinators

Set Exam Result = 
Tx Recommended

Treatment Coordinator:
“Do I need to build a slider

for this patient?”

No

Does the patient 
want to pay & sign 

the contract today?

Press Start Smiling Now 
on the Slider > Sign 

Contract and Process 
Payment

Do they want to 
schedule their start 

date?

Press 3-dot button (⋮) on 
Slider > set Start/Records 

Date in OrthoFi & Schedule 
Clinical Appt in PMSW

Press 3-dot button 
(⋮) on Slider > Send 
to Email and Set 
Follow-Up Date

 If the is patient ready to schedule 
next Obs exam: Schedule next Obs 
exam in PMSW. Do not add exam 

result in OrthoFi.

If the exam result is:

● Observation (if patient is NOT 
ready to schedule next appt)

● Specialist
● No Treatment
● Do Not Pursue

Enter Exam Result in OrthoFi and 
Set Follow-Up Date in OrthoFi

Yes

Yes No

Yes No

Scheduling
● Enter patients in PMSW only.
● Enter exams in PMSW only.
● Enter insurance in OrthoFi only.

PMSW Updates take up to 
5 minutes to reflect in OrthoFi !


